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ERAV 3.0 FAQ’s (for Regular Learning and IPT Process)

FAQ’s for Learning Facilitator

Before Installing ERAV 3.0

1. What is the recommended setup and prerequisites for installing the ERA V 3.0
Framework?
The recommended setup for the installing the ERAV 3.0 is

o There should be at least 6 GB of space for the installation.
o Recommended platform.
= Windows Server 2003 or Window XP with 1IS 6.0 or 5.1
= Net framework 2.0 (This will be installed if not available)
= You will need to confirm configuration of ERA web for .Net 2.0
= MSDE (This will be installed as separate instance)
o Recommended Browser - Internet explorer 6.0 and above.
o Make sure that you have admin rights for installation.
o The database will be removed automatically during uninstall.

2. Which is the recommended Operating System for installing ERA V 3.0?
o Windows Server 2003 Standard Edition is highly recommended for the installing ERA V 3.0.
o The service pack 2 should be installed

3. Where should I install the ERAV 3.0?
o ERA V 3.0 should be installed on the server machine of the Local Area Network wherein the
operating system should be Windows Server 2003 Standard Edition or Windows XP, with
Service Pack 2.

4. How much space will be required for installing ERA V 3.0?
o Approximate 6 GB space (on the drive where Operation System is installed) will be required
for installing ERA V 3.0.

5. Isthere any specification for the number of PC’s in the LAN/LAB/Network?
o No, there is no restriction on the number of PC’s in the LAN/Lab/Network.
o If ERAis installed on Windows XP then:-
= Windows XP does not support more than 5 clients.
= |f you want to access the ERA on more than 5 clients/machines then install the
ERA on Windows Server 2003.

6. Does ERAV 3.0 work in wireless LAN setup/environment?
o Yes, ERA works in the wireless LAN/LAB/Intranet environment.

During ERA V 3.0 Installation

7. Isitrequired to install .NET Framework and which version?
o Yes, Microsoft .NET Framework 2.0 is required to be installed.
o .NET Framework 2.0 will get installed at the time of installation from ERA V 3.0 DVD if it’s not
already installed.
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8. Isinternet connectivity required while installing ERA V 3.0?
o No, Internet connection is not required for ERA V 3.0 Installation.

9. Isinternet connectivity required while activating ERA 'V 3.0?
o Internet connection is required for ERA V 3.0 Activation.
o Internet connection is also required for downloading the Learner data from Central ERAV 3.0
Server. (refer ERAV 3.0 Learning Facilitator Guide for more information)

10.Is it required to install any database application?
o MSDE (Microsoft SQL Server Desktop Engine) will be installed from ERA V 3.0 DVD if it’s not
already installed.

11.1s there any difference between the ERA Installation and ERA Activation?
o Yes, there is difference between the Installation and Activation.
= |nstallation: - ALC Installs ERA V 3.0 from the ERA V 3.0 DVD given by the RKCL, by
which the software framework gets installed; however it will be available for use
only after its activation
= Activation: - ALC activates ERA V 3.0 by clicking the Activate button on the
Learning Facilitator login screen. Only after activation ALC can use the ERAV 3.0

12. What are the prerequisites for ERA V 3.0 Activation?
o Following are the prerequisites for ERA V 3.0 Activation

= Successful installation of ERAV 3.0

= Time Zone of the server machine where you are installing the ERA V 3.0 should be
Indian Standard Time (Chennai, Mumbai, Delhi, Calcutta)

= System date and time of the server machine where you are installing the ERA V
3.0 should be set to current

= After doing above changes try to for ERA V 3.0 Activation

13.1 have problem while installing the IIS. Insert Disk message is displayed while
configuring the IIS. Which CD should I insert?
o If the following screen is displayed to you while configuring the IIS, read the message
carefully and insert the Operating System installation CD.
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14. While Installing the ERA V 3.0 following error screenshot are displayed, what should be
done to resolve this?

Server Error in '/ERA’ Application.

Access to the path 'Ci\inetpub\wwwroot\ERA\web.confly' is denied,
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This issue comes when ASP.NET user does not have the rights to access the specified file to resolve this
issue do the following.

o Go to the C:\inetpub\wwwroot
o Select the RSCIT-ERA3 folder and right click
o Go to properties
o Select Security Tab
o Add the ASP.NET user and give full access
o Click Apply and OK button.
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15. While installing ERA 3.0, QuasiOES Server I am getting the following error.

o IRA uu psi(IES Server Setup ..

Stepl: Instal peeraquistes for ERA QuasiOES spolcation

Pre-Reqsstes aready Instaled

Error Messagen

Eher Pre-Requisites in not nstalled or Server is not started,
Please call your System Administrator,

Connectng

o This error message comes because Microsoft SQL Server 2005 is already present in your
machine.
o To remove Microsoft SQL Server 2005 do the following:
o Go to Control Paneglselect Add or Remove Program.
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o Now try installing the QuasiOES Server again from the ERA 3.0 DVD.
o Inthe DVD go to ERA3.0 >> ERA_QOES _Instalher
run ERA_QOES |Installgsplication.

ERA_QOES hentaller
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o Even now, if you get the same error, then format the machine and install ERA 3.0,
QuasiOES Server again from the ERA 3.0 DVD.

16. While installing ERA 3.0 QuasiOES Server, I got some error what am I suppose to do.

B [RA_QuasiOLS Server Setup

Any error whileinstalling
ERAV 3.0 QuasiOES Server,
do the following

o Close the error Window.
o You do not need to remove the ERA 3.0 QuasiOES application from Add Remove Program.
o You can directly use ERA 3.0 Installation DVD.
o Inthe DVD go to ERA3.0 >> ERAOES Installesnd
run ERA_QOES_Installapplication.
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17.How to give administrator rights to ASPNET user and why is it required?

o While Activating ERA V 3.0 an ASPNET user is required to have the administrative rights. While
installing ERA V 3.0 the administrative rights are granted to ASPNET User. But, in case it’s not
been granted then user might be prompted to do so while accessing the learning facilitator login
or while activation. Following are the steps to do so...

o First = Go to control panel 2 User Accounts
= Select ASPNET User
= Click on Properties
= Select Group Membership tab
= Select option - Other
= Select Administrators from dropdown
= Click on Apply
= Restart the machine
o Second: Go to My Computer = Right Click
= Click on Manage
= Click on Local Users and Groups
Users
Select ASPNET and Right Click
Click on the Properties
Click on Member of
Click on Add
Type “Administrator”
Click OK and Apply
= Restart the machine

=4 =4 =4 -4 -8 8 9

If still same problem persist then do the following settings

o Go to Control Panel
= Click on Administrative Tools
= Click on Computer Management
= On the tree on left hand side of your system, click on System Tools.
= Click on LocalUsers and Groups
= Select Groupsfolder
= On right hand side, right click on Administrators
"SelectAdd t o CkkomAgd.... button
" ClickonAdvanced.. button
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= Click on Find Now

= |n searched result list in column Name (RDN) Select NETWORK SERCE
 Click on OKbutton
9 Click on OKbutton
9 Click on OKbutton

= Now restart your machine and run the ERA-Learning Facilitator shortcut key.

Accessing ERAV 3.0

18.Do I need to install any client for accessing the ERAV 3.0?
o VYes, for taking the IPT you need to install ERA Quasi OES Cliémtvery client machine.
o To install the ERA Quasi OES Desktop Client do the following :
= Log in on the Client machine using Learner Facilitator’s login.
= Click on Tutoring >> Insall Quasi Online Exam Client

.( ] ( " .( ™ ( Y
' « « e
* Duaohiad Leatet Dals [* Yem cucas Contus * Manace sPortioks
* O Lasery MansQessey * Snabie M [em Lo alon &
® Laanng ¥ sctats * Qeartoad Mardos * natsd Quaw Crww Cxmy
“unagerert * Lokoed Mansac “yert
* Domrioad Gty Chat Farum
o
-
Manner  Mevsagers
L y = » W i) L -

o Check the point N0.46 for more information in this FAQ Document.

19.1 have installed ERA V 3.0 successfully. The eContent is not visible to the learner, he is
using Firefox or Chrome or Opera Web Browser. What should I do?
OR

20. Which Web Browser is required for accessing ERAV 3.0?
o Internet Explorer 6.0 is highly recommended for accessing ERA V 3.0.
o eContent will not visible in any other browser. ( Firefox, Chrome etc)

21. While learner tries to see the eContent he gets the error that you are not authorized to
view complete course content. What am I suppose to do?
o This error message comes when the eContent is not loaded.
o Load the content using the ERA eContent CD.

22.What can I do if ERA V 3.0 is not accessible from one of the machine in the network?
o Check the LAN connectivity first; check that all PC’'s are accessible from the server machine
and vice a versa.
o Disable the firewall setting of Client and server.
o Try adding URL for accessing ERA V 3.0 Learner login in Trusted and Intranet sites.
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23.1 have Windows Vista on the Client machine in the network, will there be any problem
for accessing the ERA.
o No, there will not be any problem for accessing the ERA V 3.0.
o The perquisite for accessing the ERA V 3.0 from the client machines are as follows
= The client machine should have the Internet Explorer 6.0.
®» For taking the IPT you need to install ERA Quasi OES Client.
® To install the ERA Quasi OES Desktop Client do the following :
1 Login on the Client machine using Learner Facilitator’s login.
1 Click on Tutoring >> Install Quasi Online Exam Client

Dear Learning Facilitator,

It's 3 great pleasure to introduce you to a learner centric blended education paradigm of MKCL. It starts with the authenticated and personalized access
of the eContent to learners, interactive and perform type eContent; interim self assessment tests, and formative as well as summative performance
tests. This paradigm puts forth a challenge of change in your tradtional role of a teacher to a new role of a learning faclitator, It focuses more on self
learning by the students rather than they beng taught. Your role, therefore, gets transformed into that of a motivator, counselior, mentor, guide,
evaluator, assessor, and a collaborator.., read more

o Check point No0.46 for more information in this FAQ Document.
o The ERA V 3.0 should be installed on Windows Server 2003, after successful installation ERA
can be accessed from the client machine having Windows vista or Windows XP.
o You can access ERA V 3.0 on the client machine using following URL
= Learning Facilitator:- http://<<server machine name>>/RSCIT-ERA/sysindex.aspx
= Learner :- http://<<server machine name>>/RSCIT-ERA/index.aspx

24.When I try to log as Learner Facilitator, following message is displayed “Synchronize
Date”. What I am supposed to do?

Windows Internet Explorer |X|

,..f ' ".5 click. on Synchronize date link on LF login Page.

o This messages comes when your ERA server machine date is changed to either previous
than last login date. In that that case follow below mentioned process.
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o On LF Login page, click on the Synchronize Date link.

User Namae! [100 ] *

Password: [Q.. ] = Login

Forgol Password
Sanqvomzc Da;e

; " T’;." - : |'. i’ “Mmhiﬁjmu‘ h-.

o You will get the following message

1

Windows Internet Explorer

! 5 Date synchronize successfully in your database. Please reset your system date to 28-Jan-2010 and time to 12:24 PM

L )

o Change your system date to the date mentioned in the message above.
o Now delete the cookies and the Temporary internet files from your machine.
o For this do the following :

= |n the Internet Explorer go to Tools >> Internet Options

/= ERA - Windows Internet Explorer

@’\ v | hetp:f/mt2/MSCIT-ERA3 sysindex.aspx

Fie Edt View Favoritesﬂeb

i Delete Browsing History. ..
W W | @ErA = i

Pop-up Blocker >

Phishing Filter »

Manage Add-ons »

Windows Update
1

Windows Messenger 4

= Go to General Tab >> Browsing History >> Delete button
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= Click on Delete Cookies and Delete files... buttons

Delete Browsing History

Tempoury Internet Files

opies of webpages, images, andmediathat |  Delete files... |
erasavedforfasterviem

Cookies
Fies stored on your computer by websites to Delete cookies. .. ]
savoprefmossxhasbmdormm

o Restart the machine
o Try login again

25.1 have installed ERA V 3.0 successfully but after two to three days “ExecuteReader
requires an open and available Connection. The Connection’s current state is closed.”
error is coming?

Server Error in '/JERA' Application.

ExecuteReader requires an open and available Connection. The connection's current state is closed.
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Application Ervor

Sorry for the Inconvenience..! An Error has occurred. Please continue by clicking on the back button and retrying your request.

Error Details:

ExecuteScalar requires an opan and available Connection. The connaection's
current state is closed

OR

I get the error message “Cannot find table 0” in learner or LF login, what should I do?

X
! E Cannot find table 0.

Solution 1:

o The above error comes when the database services for the ERA V 3.0 Application are Stopped
or Paused.
o To resolve this problem do the following steps.
= Go to Start RUN
= Type “services.msc”
= And start the services for MSSQLSERA3.

Solution 2:

o ERA files might have got corrupted.

o Take manual Backup of ERA (Refer Point No.69 in this document for details)

o Re-install ERA 3.0, activate it and try logging in LF and Learner login, if no such error comes
then restore the manual backup (Refer Point No.69 in this document for details)

o After restoring try logging in LF and Learner, now if error comes then it means the database
have got corrupted.

Solution 3:

o The data base itself got corrupted.

o eMail the manual backup files (.mdf and .Idf files) to the era support id.

o If possiblewe will correct the data base backup, and send the files back to you.
o You need to reinstall ERA again and restore these files corrected files.
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26.1 have installed ERA V 3.0 successfully but after clicking on the Learning Facilitator icon
or on the learner icon following error is displayed?

Be L3 Yew Favorkes Jook b
’ r ) 10 12) | Search Favortes & -2y = o
Address [ ] betp:fJserver ERAJsysnder aspx —TDe &

—

Server Error in '/ERA' Application.

Parser Error

Description: An emor occurred daing the pecsing of 8 résource requred 10 service ths request Please review ihe 1080wing Spacific parse error Getals and moddy yOur Source Mk spproprately
Parser Ervor Message: Could not load type ‘ALC_ERA Globw

Source Ervor:
Line 11 99 Application Codebehind="Global.aswe.vb" Inheritee"ALC_ERA.Global" %
Source File: ERAGCbal azax  Line: 1

Version Information: Mcrosoft NET Framework Version 20 S0727 42 ASP NET Version 20 50727 42

o The above error comes when the .NET framework 2.0 is not configured for the ERA V 3.0
application.
o To resolve this problem do the following steps.
= Go to Start RUN
= Type “inetmgr”
= Under the Web Sites
Default Web Sites
Click on the RSCIT-ERA3
Right Click and select the Properties
Click on the ASP.NET tab
Select the ASP.NET version 2.0.50727
Click Apply

=A =4 =8 -4 -8 -9

27.1 have installed ERA V 3.0 successfully but after clicking on the Learning Facilitator icon
or on the learner icon nothing is happening?

o This problem may come when the java script is not enabled.
o Go through the following steps

Or

28.How to enable the Scripting Language in the internet explorer.
o To enable JavaScript in Microsoft Internet Explorer 5.x or 6.x, perform the following steps:
1. From the Tools menu, click Internet Options.
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- Microsoft Internet Explorer
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= Show Related Links —
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2. From the Security tab, click Custom Level.
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The Internet icon is highlighted by default.

3. Scroll to Java permissions, click to select High safety.

Security Settings e

o)
L) Allows pante cperakions via script
) Disatide

C ) Proeret
Scripting of Java applots

< |
fLesol Custom settvnos
Beset toi | Modum ~]

4. Click OK.
5. Click OK.

Page 13 of 47
Website : - http://www.rkcl.in Contact:-0141-5159700

Corporate Office : - RK.C.L., 7-A, Jhalana Institutional Area, Jaipur-302004 (Raj.) INDIA



Rajasthan Knowledge
v siapes e COTpOTation Limited

Taternet Option: 53 < |

Germual| Secuty | Pavacy | Coctent | Conemctons | Program | Advanced,
Select a Web corterd jone to specly it tecusty soltings
® <« O o
Indewrmt Locsl eiranet  Truited stes Rewricted
o3
Intenot

. Thes 200 contars o Web shes you
haven phaced in othee 2ores

Gocunty level for thes 7ore

+ To change the setinge. cheh. Custom Level
- Yo ure the secommanded settings. cick Defau Lovel

O ==

Looc J[ Coce J[ goow |

6. From the File menu, click Close.

Google - Microsoft Internet Explor
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Save As. ..

Page Setup...
Print. .. Cule P
Print Proveow. ..

Send >
mpoet and Export, .,

Propevtios

Wiow b OFF I

29.1 have installed the ERA V 3.0 successfully on Windows XP, but after accessing the ERA V
3.0 on more than 5 machine/Clients simultaneously it’s not working properly.
o It's due to the limitation in Windows XP operating System.
o Windows XP does not support more than 5 clients.
o If you want to access the ERA on more than 5 clients/machines then install the ERA on
Windows Server 2003.

30.1 have Installed ERA V 3.0 and downloaded the learners but following error message is
displayed while learner login.

W!nm Internat Explorer

The Logn 1D or Password s invalld. Please enter £ again.
In case you Qet the same error message, please contact your Adminkstrator,

(ex ]

o This error comes when the system date is not within the course duration.
o Toresolve theissue :-
= Check the System date and time.
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 System date and time should be current and Indian Standard Time
respectively.
Or
o Re-download the learners and restart the machine and then check.
o Also check that you have selected the correct Time Zone (Chennai, Kolkata, Mumbai,
Delhi) while setting date and time.

31.1 have installed ERA V 3.0 successfully but I get following error message “Cannot find a
version of the runtime to run this application ” while using the Data Traveler.

DataTraveler.exe - .NET Framework Initialization Efror x|

6 Unable to find a version of the runtime to run this application.

o This error occurs because virus corrupts the .exe file of the Data Traveler.

o This error does not affect the LF or Learners login.

o In this case you can take manual backup. (For steps of taking Manual Backup, please
refer point number 69 of this document).

o Whenever you will reinstall ERA 3, this error will be removed.
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32.Thread was Being Aborted Error is coming?
ZAERA - Microsoft Internet Explorer i . =leix
Hle ER Vew Favorkes Took Heb | & |
Oback » O - [x] 3) ()| Psearch “vFavokes €] (3~ iw k- ~ [ 8

Adress | 8] butp: fsecver/MSCIT-ERAfInchadejerror_page. sspxlerr=Thread%20was%20being%20sborted.

MKCLSERR 2o o o alls ol o

Application Error

Sorry for the h\cm..;l An Ervor has ocw. Please continue by
clicking on the back button and retrying your request.

Ervor Details:

Thread vas being aborted.

| | _b_lﬂ
€] Done [T @ Trusted skes
@istort]| | (3 @  |[E)ERA-Microsoft Inter.. &) ERA-Student Logn Repo.. | ) CiiDocuments and Settin... | (W 98 D QI 1) 12:307m

o This error comes when the system is not able to access the files or pages. The request is
getting timeout.
o Toresolve the issue :-
= Go to following folder on the Server Machine

C:\inetpub\wwwroot = RSCIT-ERA3
Right Click and Click on Security

Click on Add Button
Now type Network Servicand Click on Check name
Click Add and Ok button.
Give Full Access to this user
Or
» Go to following folder on the Server Machine

PwnNPE

C:\inetpub\wwwroot = RSCIT-ERA3

Right Click and Click on Security

Click on Add Button

Now type aspnet and Click on Check name
Click Add and Ok button.

©Now
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9. Give Full Access to this user

33.If the learner is viewing the eContent in more than one language, then how is his total
time spent in learning calculated? Or Learner has viewed eContent in Hindi and English
language then how his/her learning completion is calculated?

o Learning is captured on following two parameters
1. Time Spent and
2. eContent Viewed

Time Spent is calculated as follows

o The time spent by the learner in all the language is added up.

o For example, if a learner has viewed the eContent in English language for 1 hour, Marathi for
2 Hours and Hindi for 1 hour, then his/her total time spent in learningis 1+ 2 + 1 = 4 hours.

o You can view this time spent in the Learning Duration Report (this excludeshe time spent in
forum, chat, ePortfolio etc).

o You can see this report in Learning Facilitator’s login Tutoring >> Reports >> Learning

Duration Report.

Leamer Login Report

Exam (Objective Test) Present-Absent Report
Exam (Objective Test) wise Mark Details
Learner Upload IPT Data

Barcode Detads Report

Course Allocation Report

Duraton Spent Report

Course Completion Report

Leamer Data Venfication Report
Leamer Exam Allocation

fing Duraton Report

Overall Performance Report

Weekly Exam Status

Learner Login report: Wil help you getting the login details of the Learners registered in ERA,
report will provide Learner’s user 10 and Password

Present Absent Report: Présents exam wise, attempt wise present absent status of the Learners

Exam Wise Mark Report: 15 an assessment report that présents exam wise detal of the marks
obtained.

Learner Upload IPT Data: The report preésents the leamers whose IPT data s uploaded on ERA
central server

Barcode Detalils Report: The report presents the barcode details of the learmers

Course Allocation Report: The report présents the courses allocated to a leamer

Duration Spent Report: The report presents the bme duration spent by a leamer on leaming
Course Completion Report: The report presents the learmers course complebon status

Learner Data Verification Report: The report presents the data venfication report of the leamers

Back

L Duration
Select Course o Irg v
Select Learming Start Date:f O ALL " @ Specific Date I : g
Show Regon
Duration for "MS-CIT With MS- 3
Learmner Start Date as “25/01/201
Sr. No Leamner Code Learner Name Login 1D Duration (Hr:Min:Sec)
1 1001 Bhywa 8hawna 00:58:15
2 10056 Mohsn Mohsn 02:25:36

Learning Completion is calculated as follows
o Topic wise maximum completion percentage is considered. For example if any learner has
completed 30% of word processing in English and same topic he/she has completed in
Marathi with 70% completion then 70% for that topic will be considered automatically.

Website : - http:

www.rkcl.in
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o And like wise over all course completion will be calculated.
Note: - only following courses are considered for course completion

1 RSCIT with MS Office English,
1 RSCIT with MS Office Hindi

34.The time spent by learner on ERA V 3.0 is not getting updated. What am I suppose to
do?

o You can see the time Learner spent in learning (this excludes the time spent in forum, chat,
ePortfolio etc) in the Learning Duration Report.

o You can see this report in Learning Facilitator’s login Tutoring >> Reports >> Learning
Duration Report.

o For example in the following Learning duration Report, Learner Bhavna has spent 58 Minutes
15 Seconds in Learning.

[ Back |
L Duration
Select Course . g v
Select Learming Start Date:f O ALL HG:' Specific Date I :
Show Regon
Duration Report for “MS- CIT With M5 Office £
Learmner Start Date as “25/01/201
Sr. No Leamer Code Learner Name Login ID Duration (HriMin:Sec)
1 1001 Bhayva 8havna 00:58:15
2 10056 Mohsn Mohsn 02:25:36
o Learning Duration Report gets updated only after the following conditions are fulfilled
= The learner has logged out of ERA V 3.0 from the Home page of his login.
= The learning Facilitator has uploaded the Learning Records.
o Learning Records can be uploaded through Learning Facilitator login Academics >> Upload
Manager >> Upload LearninRecord
Upload Interim Performance Test (IPT) Marks Upload Interim Performance Test (IPT) Marks: will be used to upload the marks of Interim

Performance Tests solved by leamers,
Upload Learning Records
Upload Feedback Data Upload Learning Records: will be used to upload the learming records of the leamers

Upload Barcode Data Upload Feedback Data: will be used to upload the feedbacks of the Learners
Upload Dash Board Data

Upload Barcode Data: Will be used to upload the barcode details of the books issued to the
Exceptional Result Processing leamers

o Duration spent report shows the total time spent by a learner in his log in (this includes the
time spent in forum, chat, ePortfolio etc).

o You can see the Duration spent Report in Learning Facilitator’s login Tutoring >> Reports >>
Duration Spent Report.
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Leamer Logn Report

Exam (Objective Test) Present-Absent Report
Exam (Objective Test) wise Mark Details
Leamer Upload IPT Data

Barcode Details Report

Course Alotation Report

Cowrse Completion Report
Leamer Data Venficabion Report
Learmner Exam Allocation
Learning Duration Report

Overall Performance Report

Leamer Login report: Wil help you getting the logmn detads of the Learners registered in ERA,
report will prowde Leamer’'s user 1D and Password

Present Absent Report: Prasents exam wise, attempt wise present absent status of the Leamers

Exam Wise Mark Report: [s 3n assessment report that presents exam wise detal of the marks
obtained,

Learner Upload IPT Data: The report presents the leamers whose 1PT data s uwloaded on ERA
central server

Barcode Detalls Report: The report prasents the barcode datads of the leamars
Course Allocation Report: The report presents the courses alocated to 8 leamner
Duration Spent Report: The regort prasents the tme duration spent by a learner on leaming

Course Completion Report: The report presents the leameérs course completson status

Waekly Exam Status _
Learmer Data Verification Report: The report presents the data venfication regort of the leamers

o For Example, learner Bhavna has spent 1 hour, 32 minutes, 45 seconds in ERAV 3.0, and out
of this time she has spent 58 Minutes 15 Seconds (as indicated in Learning Duration Report)
in learning. She spent rest of the time in forum, chat, ePortfolio etc.

Duration Spent Report

Total Duration Spent in the ERA Login
'Total Duration Spent|
Sr.No| Learner Code Learner Name Login ID ﬂ'f:;i:gh uﬁ':ogh in the ERA Login
(Hr:Min:Sec)
1 amit Amit A R amit Yet to Login | Yet to Login | 00:00:00
2 1001 Bhavna Bhavna 28/Jan/2010, 28/)an/2010{ 01:32:45
3 gopal qopal qopal Yet to Login | Yet to Login | 00:00:00
B 10010 Kiran Subhash Dhok kirand Yet to Login | Yet to Login | 00:00:00

35. While accessing eContent in ERA 3.0 following error message is displayed “There are
too many people accessing the website at this time”. What am I suppose to do?

-
-~
Q The page cannot be displayed
0
D There are 200 Mmany people accessng t™he Web ste o tha tvne,
8]
8]
D Please try the folowng:
B ] o Chck the Safrath button, or try agan later
B seger o Open the yiutia! home Dage, and then lock for nks to the

wiormaton you wmant,

Q) mestern Fostars ant Pve

MTTP $00.9 - Access Fortdden: Too many uters are convected
Intarnet Lformation Services

Technucal [ofermaton (for oot parsonnel)

o Backgreund
Thes errer can soour 4 the Web server is busy and cannct
SHOCRNS your reguest due 10 heavy traffic.

o Mgre wiormaton

e A Susgnn

JODPDRDPDDPRPRDODD

o This message is displayed because
= The operating system on the server machine is Windows XP,(which supports 5 clients)
and more than 5 users are trying to accessing ERA V 3.0 at the same time.
OR
= Check if the intranet/LAN band width is sufficient to handle the load.
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= If you want that more than 5 client needs to be connected the Server operation
system should be Windows Server 2003.

36.ERA V 3.0 is installed successfully learners were viewing the eContent and all the
processes were running smoothly. But now the Learners login page gives the message
‘System is not activated.” Now when I tried to activate the center, I am getting following
messages.What should I do?

o Solution 1:
= Try removing the Cookies, Temporary Internet files and History from your machine
using the Tools Menu.
= Restart your machine and try.
o Solution 2:
= Your machine must have got infected by a Virus.
= Go to Start >>Run
= Enter regeditand click on OK.
= Go to HKEY_LOCAL_MACHINE\SYSTEM\MountedDevices
= Right click on MountedDevices and select Permissions...
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£ Registry Editor
Fie EdR View Favorkes Help
&) My Computer Name
# (L) MKEY_CLASSES_ROOT (8] (et auk)
# () MKEY_CURRENT_USER S\ vohame oL
= L) HKEY_LOCAL_MACHINE E .
(L) HARDWARE a\”‘w o
: =P EF] 17 \vokume{2adc
() SEQURITY E5]17%Vohme 2ok
s () SOFTWARE 5] 77vohame{2ak
= T System SR\ \Vohume{3bd:
# (£ ConkraiSetont EX]\77Vohme {686+
# 2 CorkrotSetonz 2R\ vokme {6t 70
% (2] CurentControtSet ERPVokme{769
L) LastrnowniGoodRecovery || EX)\77\Volume{e2el
B i eercns | S vohme{osa
= Select Fx § Kes\A:
# ] Sebp [ » kes\C:
¥ ) WPA Fird... Kkes\D:
) MKEY_USERS wes\E:
4 (1) MKEY_CURRENT_CONFI  Delnte Jeesip:
Renan '
Export
Copry Key Name
< >

My Computer\HKEY_LOCAL MACHINELSYSTEMiMourtedDevices

= Give Full Control Access to the user Administrator.
= Restart the machine.

o Solution 3:
= Uninstall ERA V 3.0 from your machine and install it again.

37.When the learner tries to upload a file for an ePortfolio activity, he is getting the error
‘Access to the path ‘C:\inetpub\wwwroot.......... Is denied’. What should be done to
resolve this problem.

Application Ervor

Sorry for the Inconvenience..! An Error has occurred. Please continue by clicking on the back button
and retrying your request.

Error Details:

Access to the path 'Ci\inetpub\vwwroot\MSCIT-ERA3\a-
Portfolio'PortFolioContent\ 1\ Assignments’ iz denied.

E-icl-cl

o You need to go the path mentioned in the error on Server machine i.e
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= C:\Inetpub\wwwroot\RSCIT-ERA3\e-Portfolio\PortFolioContent\1

= If folder Assignments is not present create a folder with thename’ As si gramient s’
give full access to the user ASP.NET.

= Try uploading the file again.

Learner Downloading

38. When I try to connecting to Central ERA Server (for Activation, Learner download,
Learning record uploading etc), following error message is displayed “The remote
name could not be resolved ‘era.mkcl.org’.” What am I suppose to do?

Application Error

Sorry for the Inconvenience..! An Error has occurred. Please continue by
clicking on the back button and retrying your request,

Error Details:

The remote name could not be resolved: "era.micl.org

OR

I get the following error ‘Redirect URI cannot contain newline character’. What am I suppose
to do?

TSRS L
Qw0 WEBQ Pwed Jpromwm @ 3.5 #- JEW IS

1) o e KT ERANCES R, Artene sl At e “BDe -
EPSON wtfarme = Diwe vt hoa

Server Error in /MSCIT-ERA3' Application.

Redwect URZ cannot contain newline characters,
DO rPhem An stardng Famsion IS I PE BB o P Oavart weh Spad Faset W P S S0 S Seee FReeon Shs P S el whers § ongraned & e Som
rcophon (tads. (o & pmartt ophor, Pobms Y | wret (ot teete T w i

Sewre Lovee

A whARd e ancupt lan war SuReEeied B i e Samewt 08 SF The curteat sk segwert . Taleomet 1on Ceonrding the
100NLICN Of The ANCHPTISE ORR Be LANGR ITLA WHLAG TAe ANCeptien Ateck Teece belew,

Shach Trace:

e R TR

9 Pt o)

vl Page #ursaboy
.

)
. Paar Pruiens Potot, Mnlees (e loln it agerdfterdaycfyist) o102

Worsiam Iifharmn st Meruet MET Ftamnt Vs 30 50037 42 A0 MEY g 28 00820 K0

Solution 1

= |f Windows is installed in D: or E:, then the path will change accordingly.
= Disable the firewall
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= |n case you are using any Antivirus — disable it
After doing all the settings restart the machine and try accessing ERA again.
Solution 2
If the error still persists do the following.

o You may encounter this error because of the DNS server issues with ISP.

o Please check the following
= Go to Start >> My Network Connections. Clickon‘'Vi ew net wor k Connect

) My Network Places

Fle Edt View Favortes Took Hep

<« QD (T Psexch [ riders | [T

Address N My Network Flaces

Local Network
Network Tasks R
ed Add a netwoek place * ] Documentation on devendrac ’/ Documentation on gopalm
% Vi Network connsctions
<5 Setwpa woork - .

& Search Active Deectory

B8 Show icons for netwerkad
UPrfP davices

for a Shows you al the locations confvcted to your computer by 8 network. | "J Panort b "
—

- ./ chars an wichal 4 ; <rewe nn acosim
= Right click on the LAN icon and select Properties.

" Network Connections

Fle ER View Favortes Took Advanced Hep

<) > I ) seach || Folders  [TT3]~

A LAN or High-Speed Internet

ras ’T ocal Area Cornaction
‘-I Crede 8 new
Conreaction i o

Connected, Frewaliad
0 Change Windows

Firowst cetting: Status
& Cisablo this network Repar

device

24 Corrmctions

Q Repar this connection el
I’ Rename this connection Create Shortok
© View status of this

Connection Rename
;ﬂ ‘({l‘:’:ﬁj?":" s e FYltc—.r!-_w

= Select Internet Protocol (TCP/IP) and click on Properties.
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4 Local Area Connection Properties 5‘&_
Genetal  Ausertcston | Advarced
Cornect utng

W9 IrtedR) PRO/Y00VE Network Corne

The connaction uses the foliwng teme
v Fie and Prrtes Shaeng hor Micaosolt Networks ~
v Q05 Pachet Schadulet
4

\rdermet Protocad [TCPAF)

)

Decogtion
Traremeson Contol Protocolnteset Protocol. The defaud
wade ares retwork pectocol that provides Commurscaton
20008 dverie rlerconnectad netwodk s

(7] Show con in notfication area when cornected
(%] Nty me when this connection has inted o no connectivy

= Check the following :

1. |If option ‘Obtain an IP addresa ut 0 ma tisseleceed | vy’

a. Option ‘ObtainDN S server
selected’.

Internet Protocel (TCP/P) Properties

Gereral | Aleenate Configueston
Youcen gut 1P settrgs ssugred sutomatcaly £ 9our network. sgpots
the capability. Ohermane, you nead 10 a5k, your retwork. admeetesion o
the sppeopaste 1P setirgs

(=) Ontan an IP adchess susomancally
©) U the folowing IP sddess

(5) Obtan DNS server addass siomatcaly
O Use the lolowng DNS pecver addesses

r—
Advarced

o)

addr sheauld beaut omat

2. If option ‘Use the following IP addres$s selected, then,
a. By default ‘Use the following DNS server addressaselected.

b. There should be entries for all the 5 fields.
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Intermet Protocel (TCP/IP) Properties RIX

Gorersl

Vou con get 1 settingt sgned sulomancaly | your network (ppots
But capaddly. Ofwown, you need 16 adh. yous nebword. adtmrsstation for
e appropeate [P setings

Obtan an IP addess sutomatcaly

) Use $e loloserg IP addess

IP adhess 10 1 W0 15
Senst sk &5.%.0 0
Dot Qatoway TN B S

») Use e loliowery) DNS server addesser

Prefered DNS server 0.1 4 1M
Aemate DNS server 10 1 0 100
Advanced

c. Ifany entry is missing contact your system admin.

= Now, check if your machine can ping www.google.com and www.mkcl.org. Do
the following to check

1. Go to DOS prompt (Start >> Run >>cmd )

2. Run command ‘pingwww.google.coni, you should get reply as shown in
screenshot.

\WINDOWS\systern 32\cmd. exe

»ft Window P (Uersion 5.1. 3)
Jopyright 1985-20881 Microsoft Corp.
Si\Docunents and Settings\bhavnaddping www.google.con

Pinging www.l.google.con 291 with 32
fron

y fron by

hyte

hyte 2 time~18n:

t - 4,
yund trip times in mill

Minimun 46ns . Maxinun 7?9ns. Rverage

3. Similarly run command ‘pingwww.mkcl.org, you should get reply as

shown in screenshot.

C:\Docunents and Settings\bhavnadlping www.nkcl.oryg

Pinging www.nkcl.org [202.138.124.18) with 32 bytes of data:
Reply fron .138.124.16:

Reply from 124.18: =1 B8ns

Reply from 202.138.124.18: : » =108

Reply from 202.138.124.18: 2 t p =1 B8ns

Ping statistics for 202.138.124.108:
Pac ent 4, Re 4, Lost 8 <{Bx loss),
Mpproximate round trip times in milli-seconds:

Mininun 108ns,. Maxinun 167ns, Average 116ns

C:\Documents and Settings\bhavnad>

4. If you do not get a reply, contact your system admin.
5. If you get the reply above, try accessing ERA again.
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39. What should be the frequency to download learners data?
o You need to download learners only once after installing ERA V 3.0.
o If you have re-installed ERA V 3.0 for any reason, then you need to re-download the Learners.

ERAV 3.0 System and Course Upgrades

40. Where can I check the system and course updates and reference document
o ERAV 3.0 related updates and Reference documents can be referred on
http://www.rkcl.in

ERA 'V 3.0 Quasi OES Server/ Client

41.“Supported files are not exists. Please contact your exam administrator.” this message
is displayed when the learner tries to give the IPT test. What am I suppose to do?

Objective Test
Lelect Paper | Paper Attempted |

C pra (OB P r e
Ins tructions:
e The ming veek i hohbohted bal ya have 11 weaks to solve 8 gwean 1PT:
e Allr ¢ 1PTx carmas valghtags In the final ax» Watior
S i ot gt " et gty Microsoft Internet Explorer x|
. » T iz given in & particsiar week, it won
. v attempte !! Supported fles are not exdsts! Plaase contact to your exam sdministy stor.
- Nave
. at
- -
Set Tert for Curre Wee I

o This message comes when the ERA V 3.0 Quasi OES Server is not installed on the Server
machine.

o Toinstall the ERA V 3.0 Quasi OES Server, use the ERA V3.0 DVD.

o Inthe DVD go to ERA3.0 >> ERA_QOES _Instalerrun ERA_QOES_ Installgpplication.

™ 1RA_ QOIS Jentaller

fle IR Ve Faortes Tok ek

O - ) » G Yo

L URA_QOES St e

Kerwe

/" we ) Setgh e =
o
o

42. 1 get the following information box, while installing QuasiOES Client.
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- B P o o e ottt P Cret wene o ] et |

o This error comes, when Crystal Reports is not installed on the machine.

o To resolve this issue
= Insert ERA V 3.0 installation DVD.
= Go to the following folder ERA_QOES _Installer\SetupFiles\crystalreports
= Run CRRedlist 2005_x86. Set up wizard for Crystal Report will

e [ Vew Faves Tos e
Ou.- . ) ] P Folders | [131]°
/ ]
o CRA D OMRA_QOES st alerLSat.ol ey \crystaaponts
Pokders 3 g 3P0 eLT_i%
beartop Whowey St Wi Fakage
& 54 D
) My Conuments
oy Comonter
B v rge
w LocH D 0
o Locsl D
B MO AT A
o FetoPey
o BALD
LRSS
* ) Cortert
) dotrect
¥ L doweisad
start. = I FBA A Vet

= After the wizard completes, you can log in through the Learners Login and give
the test.

43.How to reinstall the ERAQOES server and client?

o Permanently delete (shift+del) the two folders in folder 2.0 of your ERA Local Server machine
and all the client machines.

o The path of the folder 2.0 is C\ Documents and SettingsUser name of the machiehkocal
Settingd Apps 2.0

o On the ERA Server machine go to Start >> Settings >> Control Panel Add Remove Programs

o Remove Microsoft SQL Server Desktop engine(ERAQOES)

o Reinstall ERA QOES Server from the ERA Framework DVD (ERA3.D
ERA_QOES Instal&RA_QOES _Instaljer

44.While giving the IPT I am getting the error message ‘Application Validation did not
succeed’.

o You need to create QOES Desktop Client on your machine.
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o The steps tacreate QOES Desktop Client are mentionedPimint No.46in this document.

45. While giving IPT following error : ‘Application failed to initialize properly, click OK to
terminate the application’
o You need to create QOES Desktop Client on your machine.
o The steps to create QOES Desktop Client are mentioneBamt No.46in this document.

46.How to create QOES Desktop Client?
o To create QOES Desktop Client do the following :
1. Goto the following folder
C:\Documents and Settings\<Machine User name>\Local
Settings\Apps\2.0

Fie Ed Vew Favorites Took Hep

Q) bk - T JOsewch [rodes [T3-

>

r LJ Ci\Documents and Settingsibhavnadilocal Settings|Appsi2.0

File and Folder Tasks 2 /} Data J YOELTYIR, 3H
N | |

J Maka & new folder
) Pubish thes folder to the
web

Sad Share this folder

2. Permanently delete(Shift+ Del) the two folders Data and X9E1TY3R.3KH.

3. Now reinstall QuasiOES Client from ERA V 3.0 DVD. Following is the path for the
setup file of QOES Client.
Download\ ERAQOES_Client_Installér ERA_@nt_Installer.exe

4. Now the learners can use the ERAQOES Desktop client to solve the exams.

47.1f the QOES ends abruptly, then the task bar disappears. What should I do?
o Go to Task Manager >> Processes >> Right click on the exploresareketop it.
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£ Windows Task Manager

w
o
w
w0
w0
w
w
w
System SYSTEM w 20K
System Jde Process  SYSTEM s 16x 5
[7] Show processas from of usars
|Processes: 47 CPU Usage: 4% Comend Charge: 658M [ 2446M

® In the Task Manager Go to File >>New Task (Ruahd enter ‘explorer.exe’. Click on

IOK'
T Windows Task Manager
Create New Task
m Type the name of a program, Folder, document, or A
- Internet resource, and Windows wil cpen & for you.
Oper:  explorer.exe| v
| o ][ coced || vowse.. |
afmceexe bhavnad 0 3,376 K
g e LOCAL SERVICE 00 3512
PoNTMo e bharvmad 00 4,340 K
hhomd exe bhavnad 00 3,932K
Tockiep exe bhavnad 00 2,620K
SOUNDWN £ bhawnad 00 2,928 K
Teebfw.oxe SYSTEM 00 6,676 K
padginexe bhavnad 00 11,136k
ois.ex bhavned 00 4,820
ayrhost e 1AL SFRYICE m SR L
0 Show precesses from s ueers
Processes: 47 CPU Usage: 25% Commit Charge: 661M [ 244¢6M
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ERAV 3.0 Assessment

48.1 have downloaded the learners and after clicking on the Examination link following
message “Currently there is no new exam available to you!” is displayed in learner
login.

Seat Number | RRISOIAAAA

Objective Test

Select Paper | Paper Attampted |

Lns trud Bons

T Practice Terts
" Pardormance Tests

JIrantliy Yhate if N0 Nev axam avalabla t

o This error comes when the system date is not within the course duration.
o Toresolve the issue :-
= Check the System date and time.
9  System date and time zone should be current and Indian Standard Time
respectively.
Or
o Re-download the learners and restart the machine and then check.
o Also check that you have selected the correct Time Zone (Chennai, Kolkata, Mumbai,
Delhi) while setting date and time.

49. When the learner selects Hindi/Marathi as the language for giving the test, the content
comes in a non readable font. What am I suppose to do?

"
Oy) 4 _ﬂ

al

A ca
rore ;‘;4 ,,../ g ‘

- e Sheet)
Law s sarmn gy
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o This is because your machine does not support Hindi font.
o These fonts need to be installed on the machine using the Windows XP Professional CD.
o To resolve this issue

» Go to Control Panel >> Regional and Language >> Language Tab

D 1amaree -0«
D P R F e DE s D
L e oo o o by
“““““ - 9 2 95 9 @ w 9 d =

[ s RS beeied Wi o kel e il ety

" - b ——
b b ot P g Sy
T

= |In the Supplemental Language Support, select the first checkbox. Click on OK of
the alert Box.

Wt Lo s ot e b 1o el s g
——

a1 e A A Sy v e P ot S WO e VU o s S 0 e 4

=

® |In the Supplemental Language Support, select the second checkbox. Click on OK of
the information Box.
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- 8
>
~ O«
w xR v 4 e DS s D
bt are  aAar e e D S p— o - D P toteer -
— i PSP~
o rase v ety ded 1nred it gt & " | Q 6 ﬁ ' Q y ’ a ”
P Gutwrn S . R e e Whedee -t Ve o e - Tuhhe el -
'-v._ e - Lo Tute vl . —
R LTSy P peu—

= Click on Apply

o O ¥ jowen v [T

D«
¢ = D
e o
e
$ 4 =

g h——h_m-{-m--:o“ Cs
e Co)

Vi s v, G ¥ s st S s B gt

o e .k b Ry S
e— e

= Click on OK and insert Windows XP Professional CD.
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2 Contanl Pasel - 1T X

' Moo -
oot iarvces wed gt lrnguaset v Be
T viow & Charge Be Lrdunges ard melods wou Con e 10 erisl |

e—— =
(e ] Adnentrsve  Mbcewtx  Cateand e Disiey
Tacks Updates
Suppiement o brguage so0on 2 .
P = D D
Interret Keyboard Mk Mouse
- Qotons
s e/ A g 2
“ : i
e = 3 9
To C\WINDOWSUME WUIPS_1NDICTS b Prrtes od Regoral ond  Stavens ond | Sedded
- Fasen Larguace .. Camor s Tasbs
(ssssssssssnsen ) [ ]
Srten Tadbar and Usaw dcoourts  Windows
St Merns -t

50. While giving the IPT test, Learner needs to enter RKCL Learner ID. Where do I get this

Id from ?
T T

Practice Test

[N ST TN SRR PR T ake o Practice Tost

Porformance Test / Mid-Term Examination

Eter your login detivis and ohiok Noxt utton to give BT 7 Mg Tarm Examination

Enter your MKCL Learner MDD OO0 g AXZ10%011100%08

Enter the Password used in ERA login = ssssssssssssscsses

o You can get RKCL Learners Id from the Learner Login Report
o Login using your Learning Facilitator Id.
» Go to Tutoring >> Reports >>Learner Login Report
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|
ittt \m“\

‘ i

|

report will provide Leamer’s user 10 and Password

Exam (Objective Test) Present-Absent Report

Exam (Objective Test) wise Mark Details Present Absent Report: Presents exam wise, attemot wise présent absent status of the Leamers
Leamaer Upload IPT Data Exam Wise Mark Report: s an assessment report that presents exam wise detail of the marks
Barcode Details Report obtained.
Course Allocation R t 1 lnxd IDT Natar Tha ranart tha | h 10T Aata ic inlnadad an ERL

= Select the Course, Month and the Learning Start Dahis report contains the
Learner ID.

Mot Confrmad -

l 2 Mahedral 1 Vshwakamal

%M
10051 mahedratu mahedralviss 20Dec 2009 | W E =

51. While giving IPT after entering learner Id and Era login Password following message is
displayed “Either your Login is not valid or your Registration Validity Period is expired ”.

What should I do?

Website : - http:
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gn | T
va BE Oy XD ) S0
L2 (: wm' Chast =P -

" —

Practice Test

Chck bore 1o give 0 Practice Test IRESTTSNE L aiTe ols £ 13

‘:v Ether pos Logn & not Vald o pour Bagotrstion ety Perod & sgwed

Ertor yo E v Examenation

Ernorty g 4321090111 09906

Ener the Password used in ERA login = **essssssssssssssess

Jlff”\ 2 Knowledge Corp L1d MKCL's ERA

Creating 0 Knowledge Lit Workd MECL© 2010 weamng Revohtien for AY

o This message comes in following cases :
Case &
The passwordf the learner is more than 20 characters.

1. Askthe learner to change his password and make it less than 20
characters.

2. “Change Riksostive earndr’is on his/her Home Page.

1001
: 26 Jan 2010

28 Jut 2010

Change Password
Verify your Information

3. Enter the Old Password, then the new Password(less than 20
characters).Click on “OK”.
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Change Your Password

Old Password RN EEEE R R RN |
MNew Password LI L *
Confirm New Password LTI -

[ Ok ] [ Cancel ]

4. Try giving the exam again.

Case 2
When the ERA V 3.0, local server name has been changed
5. Install QOES Desktop Client on the machine.
6. Thesteps to install QOES Desktop Client are mentione®@int No. 46in this
document.

52.Learner cannot see his IPT Certificate.
o There could be 2 reasons why the certificate is not visible.
1) Learner score is less than 40%.

2) You have not uploaded the IPT marks. In this case the learner will get a message as
he logs in to ERA and selects the course.

1PT Upload Alert S

IPT data uploading of following exam(s) is

A pending
\.J o Intemed

Please contact your Learning Faciltator for
uploading your IPT data 10 server

o ]

o To upload the score do the following:
= Login using your Learning Facilitator Id go to Tutoring >> Academics >>Upload Manager
>> Upload Interim Performance Test(IPT Marks)

’ 5

MKCL's ERA ') W "

rloarming Sevalution for Al | . . IR \'W

Thursday, Jenuecy 28, 2050 2117110 PR T———

Welcome 100! @ 6 0
Upload Interim Performance Test (1PT) Marks: wil be used to upload the marks of Intenm
Parformance Tests solved Dy learmnars

Ugload Leaming Racords
Upload Learning Records: wil De used to upload the leameng records of the leamers
Upload Feedback Data: will be used to Upload the feedbacks of the Leamers
Upload Barcode Data: Wil B ut4d 10 upload the barcod
Exc Qxrmery

Upload Dash Board Data: Wil De used to upload the learmng prograsson detads of the leamens
Exceptional Result Processing: If there is any musmatch n 97
ERA login. Or Marks are not deglayed n learmer Jopn after Giving examnation

s5 such data
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= Select Course, Learning Period, Learning Start Date, Exam
= You will get a list of learners with their Exam attempt details.
= Select the candidate and click on Upload.
Uplend Objectivs Tast Resslt
Course 1 | MS-CIT With MS-Office English v
Salect Learning Period | Docember v (2009 ¥

{7112 Dec 2009 [ 17 Dec 2009 (121 Dec 2009

Select Learning Start Dates A%
[¥]16 Doc 2009 (120 Dec 2009 [[122 Dec 2009

Daam 1 Word Processing N
Candidate Attempt Detais
2} Lagin Name Attempt Mo Marks Status
2] amit z LS c

= Enter the Center Password.

Instructions :

.Enter password,

.Click on ck button to export candidate Objective Test Result

.Click on cancel button to cancel Upload Objective Test Result.
.Please check your internet connection. Export utility requires internst
onnection.

RS T I N R

"

Password verification

Enter center password : |........ >

= Message for successful upload is shown

Instructions

Upload Obpective Test Result
Course 3 MS-CIT With MS-Ofice English v

Select Learning Period December v 2009 v

112 Doc 2009 (7117 Dec 2009 (121 Dec 2009
[%]16 Dec 2009 (7120 Dec 2009 (1122 Dec 2009

Select Leaming Start Dates

Exam Wored Processing A

- Retord(s) for Objective test upload Suctessiully, The repont wi

53. The Practice Tests for some topics are available only in English. What should I do, if the
Learner wants to give the test in Hindi Language.
o You need to install the ERA Update
i. SU1.1 i IPT Certificate and Reports
i. SU1.2 1 QOES Presentation Graphics
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o Youcangetthe se updates at ERAOSsShHitE/lpkgimrt website
o Once you have installed these patches, all the Practice Tests will be available in all the

three languages that is English, Hindi.
54. While giving the IPT of PIM (Outlook), even though the learner has the solved the
Practical questions correctly, in the end it is marked as wrong. What are we suppose to

do?
o Inthe Practical Questions of PIM (Outlook) IPT, its mandatory to save the work done in the

question.

o Before submitting the questions of PIM IPT, Learner should always click on ‘Save & Close’
button.
| e O 2aatn st e i v v so v oot i e Cexd Submit |
fouy wWn ' - :
c.:&j'c 8" " » B B ; ...... > BEVI- ™ Y :, 4 To-Do Bar -
,_:_:._..jx - u P i o -
R
: o Sharad Kok 3
o~ o w e w2
-
L Con
= \d
| A d
4| T
x - 3
” -y I o

55. While giving the IPT of Presentation Graphics, even though the learner has the solved
the Practical questions correctly, in the end it is marked as wrong. What are we

suppose to do?
o You need to install the ERA Update
i. SU1.1 i IPT Certificate and Reports
i. SU1.2 1 QOES Presenta tion Graphics

o You can get these updates athttpfiiRchids support website

56. When will the midterm exam be available in learner’s login?
o You will be intimated through e-mail or through your Solar Login.
o After that, you login to ERA using your Learning Facilitator Login Id.
o Go to Academics> Enable Mid Term Examination
= Enter the Center Password and click on Download.
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MKCLSERA Zie o o allh. b , 8
‘eLeamning Revolution for All N 1 }'_J‘ TV ) FE 11}

Homo - Welcome : 100 : =S ;T 122 3an 2010

¢ Dlesse o 3 ction. Imp u U
Password vesification for Dowaloading Midtarm (xam Settings
Enter canter pasanord ¢ ["’l ]

= A Message of successful installation is shown.

Windows Internet Explorer E|

L] "-n.‘ Successfully Downloaded Midterm Exam Settings.
- ]

57.1 have enabled the Mid Term exam from the LF login, but still it is not enabled for some
learners, what am I suppose to do?
o This is because these learnersare’ N o t Conf i r Meachersayoudan dhexkthisv e
status from the LF Login >> Tutoring>>Reports>> Ledrngm Report.
o To make the learners Confirmed and Active, you need to install ‘ERA Utility for Learner
Status Updating ' You can get this update at ERA support website
http://rkcl.in

o Install this update on your server machine and try selecting the Mid Term Exam again.

58. While installing the ERA V 3.0 updates from the support website, I am getting the error
‘Unhandeled exceptionhas occurred in your application................Cannot create Active X
component.’, what am I suppose to do?

= MKCL's ERA Update Utility

Unhardled excephon has occusred inyour apphcation. [ you chok
@ Continue, the apphcation wall ignore thiz emor and attempt to contrus. IF

S you click CQut, the spplcation will cloze mmediately,
- Cannot create Activel component, E

e )

1 ]

o You need to install the following patch, and then try installing the respective update again.
Select the operating system on your server machine
o Windows Server 2003
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o Windows XP

59. While answering the Practical Question, of IPT I am getting the error, “Cannot create
Active X component”. What should I do?

W WO e 2y e

€y L e wer BT AtTR wer

(e (e (w])
Question | Saee of dwpted LEFT ame sogs 4 4w o
v s tevew Messapit x
e Cvak restn ATt Component.
OO VRO YO STANT ISCACTICA YEET YoM
Question 2 mave o wgtenn HEADE R wtbe sogs 3 5 0e oo
[ CCIOR VRO O AT | AL TEAT TOM YIS QOESTION

Question 3 faww wieans Lew owwrw e “Flad® en

&\:w«uwa Koowiodpe Corporaton Lid

Cnalo 2 Mooadedss 14 Wakd L TR
e ok Qegdcd LEFT 3%y enpr « oW on

o This message will come while solving the Practical Questions of Microsoft Office.

o Your machine does not have Microsoft Office installed on your machine.
o Install Microsoft Office. And try again.

Dashboard

60.How are calculations done for Learning Progression Dashboard.
o Following is the calculation methodology for Learning Progression Dashboard:
= Example: Consider a Learner has spent 2 Hours on Learning and has completed 20% of total
course.
% Time Spent =(Time spent by the user/ Total expected time)*100

= (120 mins/900 mins)*100

=13.33

% Course Completion =20
» % Learning (Average of Time spent and Course completion) = (13.33+20)/2=16.66
= Marks for Learning Process = 15X16.66/100

= Marks for Learning Process will be : 2.5 out of 15
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61. How are calculations done for Assessment Dashboard.
o Following is the calculation methodology for Assessment Dashboard:

= Marks obtained for IPT= (Actual Total Marks Obtained in All IPTs/ Maximum Total Marks
for
all 8 IPTs) X Weightage of IPT in Final Score.

=((M1+....+M8) / 200) X 10

= Example : If a Learner gets a total of 100 marks in all IPT’s he has attempted, then his
Marks in Final Score will be

(100/200)*10=5
= Marks for IPT will be : 5 out of 10

62. What all is to be uploaded to ERA Central Server, so that all the reports in LF Login and
the Dashboard in Learner Login shows correct data.
o Once the Learner has started learning, the Learning Facilitator should upload the following
= Learning Records These can be uploaded through
LF Login >> Academics >> Upload Manager >> Upload Learning
Records

= Dash Board DataThese can be uploaded through
LF Login >> Academics >> Upload Manager >> Upload Dash Board
Data

o Once the learner starts giving the IPT then the Learning Facilitator, along with the above
mentioned record should also upload théT MarksThese can be uploaded through

LF Login >> Academics >> Upload Manager >> Upload IPT Marks

63.The dashboard is showing IPT score as 0, even when learner have solved the IPT and
his marks have been uploaded. How to correct the dashboard.
o You need to install the ERA Update
= SU 1.1 1 IPT Certificate and Reports
= SU 1.2 i QOES Presentation Graphics

o You can get these updates athttpiiRcAids support website

Uninstalling and Reinstalling ERA 3.0

64.1 want to uninstall ERA V 3.0 from my machine. I tried removing it using Start >>
Control Panel >> Add Remove Programs But it is not getting removed, some error is
coming, what am I suppose to do?

o You can use Windows Installer Clean uptility to uninstall ERA V 3.0.
o You can download this utility from the following
link http://support.microsoft.com/kb/290301
o Once its installed, go to Start >> ALL Programs Xindows Install Clean Up
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) WAVEERA ’
) WinRAR ’
) MSCIT-ERA3 ’
) soaglt & »
) Respondus »
) TeanmViewer S

9’. Windowe: Install Clean Up
o Select RSCIT-ERA3 and click on Remove.

?f Windows Installer Clean Up 8}

Contrning further wil make permanent changes 10 your system. You may
neod 10 renstall $0me or ol appications on your System that used the
Windows Instalier technology 10 be instaliod. It you ¢o not want 30
proceed, ploase press the Ex' buston now. Choosing Remove' will mako
the permanent changes

Instaled Products

;(Al Users) Microsoft Otfice Word MU (Engish) 2007 (120 4518 1014] A
(Al Users) Mcrozoft Software Update for Web Folders (Engish) 12
§(" Users) Mcrosoft SCL Server Desidop Engine (ERA) [8.00.781)
{(Al Users) Mcrosoft SOL Server Desitop Engine (ERAT) [B.00.761)
L(AN Uzers) Microzoft SOL Seever Desitop Engine (ERAQOES) (8.00 7€

LAR Users) MSXML 4 0 SP2 (KB354430) [6 20 5870.0)
(AR Users) MSXML 4 0 P2 (KIFGT3658) {4 20 5676 0)
1(AX Users) MSXML 4.0 SP2 Parser and SOK (4 20 5816.0]

(A Users) MSXML 6 Service Pack 2 (KES73585) 6. 20 2003.0]

1{AS Users) Snagt 8 (8.1 0]

(Al Users) WAVE.ERA [1 00}

(AR Users) WebFiars XP 19 507523

Perdows Instakee Clese U (3/00.00.0000] v

sooctAl | Qewras | Remove | g2 |

o Click on OK, ERA V 3.0 will be removed from your machine.

Windows Installer Clean Up

Warning -- Al products selected will be removed from the Windows Installer database.
In arder for the products to work property, you must individually re-install all products
selected. Select OK to continue removing product, Cancel to abort,

] i

65.Due to some reason I have uninstalled the ERA and trying to re-installed it but some
error is coming while reinstallation.
o After uninstalling the ERA, sometimes actual folders does not get delete. This might
create problem while re-installation of ERA.
o You need to delete the following folders after installation and before re-installation.
o C:\inetpub\wwwroot = RSCIT-ERA3 (Delete this folder)

66.If I want to shift my ERA V 3.0 Server from the current machine to other machine, what
all I need to do.

o Uninstall ERA 3.0 from the current machine.

Page 42 of 47
Website : - http://www.rkcl.in Contact:-0141-5159700

Corporate Office : - RK.C.L., 7-A, Jhalana Institutional Area, Jaipur-302004 (Raj.) INDIA



/ﬂ

Rajasthan Knowledge
i s e COTPOTAtion Limited

o Ensure that all prerequisites for ERA V 3.0 (for details, reer Before Installing ERA 'V 3.0
section in this documentare fulfilled on the other machine and then install ERAV 3.0
in the other machine.
o Only 2 ERA reactivations are allowed in any center, so if you have already activated twice,
send a mail to the RLC to allow activation for your center.
o For all the client machines( and server machine if Quasi OES Client is installed in it) do the
following:
= Go to the following folder
C:\Documents and Settings\bhavnad\Local Settings\Apps\2.0

& 20
Fle Edt View Favorkes Took Melp
@m > BN ) sesech Folders  [T31]~

55 | () C\Documents and Settingsibhavnadilocal Settings\Acesi2.0

File and Folder Tasks // Data ‘ XOELTYIR, M
|

J Make a new folder
o Publish thes folder to the

Wed
o Share this Folder

1. Here bhavnad is the user name.
2. Delete the two folders Data and X9E1TY3R.3KH.
3. Now reinstall QuasiOES Client.

67.1 have reinstalled ERA V 3.0 on my machine, do I need to reinstall the Updates also.
o Whenever ERAV 3.0 is reinstalled all the compulsory updates needs to be installed.
o All the Updates are available on our support website . http://rkcl.in

Backup of ERAV 3.0

68. The backup of ERAV 3.0 got corrupted, where can I get a copy of auto back up of ERAV
3.0?
o An auto back of ERA 3.0 is taken with a gap of 3 days. To get this back up do the
following.
i. Go to CADocuments and Settingsn the menu go to Tools >> Folder
Options ..

® Documents and Settings

File Edt View Favorites Help

eBcck Y @ o/ ? Disconnect Network Drive. .. I
) Synchronize...
Address | ) C:\Documents and <

e Foider Optiors... |
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* In the Viewtab, go to Advanced settingsuncheckthe option,” Hi de pr ot ect ed
operating system Clickbné sA(pFddghdénmmiekd’ e.d ) ’

Folder Options E'@
General| View | Fila Types Otfire Fies |

Folder views
You can apply the view [such a3 Detads o Ties) that
you ate utng fot this folder to all lokders

- | ApohtoagFoiders | | BesetAdFoider: |
Advanced settngs
[¥] Display the full path in the address bar -

[T Display the full path in the titke bat
) Donot cache thuebaads
) Hidden fles and loldets
O Do net show hidden Res and foldats
(® Show hidden fles and loldess
[¥] Hide exdensions foe known fie types
(W] Hide pectected operatng system fie: (Recommended)
[#] Launch folder windows i a sepatate peocess
) Managng paes of Web pages and folders
(& Show and emanage the pax a: a single fle
(O Show both parts and manage thee indridusly v

Co (o) am )

* Now inside C\ Documents and Settingso to the following
folder, LocalServiceApplication DatARSCITERA 3_Backup
This folder has an auto backup copy of ERA V 3.0 and also the log of it.

@ MSCIT-ERA3_Backup

Fle Edt View Favoetes Tools Help
Qs - © - (T D sewah [ roders [T
Address | L) C:\Documents and SettingsiLocalService|Applcation DataMSCIT-ERAS_Backup

File and Folder Tasks " mscireras_Badup._Log (2FEb2010_09.47.29AM

o Maks a rew Folder

&) Publch this folder to the
web

sad Share this folder

o If you do not find the ERA V 3.0 back up here then, do the folloyvi
i. Go to Windows Start >> Run and run services.msc
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= Type the name of a program, folder, document, or
: Internet resource, and Windows will open it for you.
Open: | TONTTSNES v

[ ok [ cancet || Browse.. |

= Check if the Startup Type status of service RSCIT ERA is set to ‘Automatic’.

> Services

Fle  Action Vew M

r» @ERB @ > =

Services (Loco)
MSCIT ERA Backup Mawe | Descrpeion | Stwes | SwvpType |logonss |
RMcrosalt Office Diagrostes Servce  Bun portio. . Marsl Local Systens
s e seriice MS Software Shadow Copy Provider  Maniages 5, Marual Local Systen
MICTT LRA Backup Ao oot Local Systens
Descrpton RMICIT BRA LirOownlond Ledrrwe Do Marnsal Local Systen
ERA Datshiase 2acen weh reated foder  QRMCIT ERA Lpiosd Upload Lea.., Marual Local System
Sz RMESUSRA Reted  Automatic Locsl Systens
DI SRAY Qurted  Ackomatc Lot Systers
® If it is not ‘Automatic’, then right click on the service and go to Properties
"M Services

Flo  Action  Vew Hep

-+ BERR @ > 51w

E Services (Locs)

MSCIT ERA Backup Narre |Desorgtion | Satws | StatwoType  |logonis |
Ratscrosclt Office Duagnostics Service  Run porto. . Mares Locsl System

Descron <

R e A A e (cw Provider  Manages 5., Marrast Lo<al Systern

svuchre MSCIT ERA Bad Local System
ERMSCIT ERA LirC Learner DO.... Maressl Local System
SMSCIT ERA Lply Ugkoad Lea.. Mavwsad Local System
Rrtssstra Rarted  Automatic Local System
mssqueEnas Qated  Automstic Local System
MSSQUIERAQE Darted Aoy Lol System
MR vl AlTass b Marrast Local System
vt Logon Swportsp..,  Roated  Automatic Local System
Rt Tpportsh Pefresh Provides a... Desabled Lecal Service
atinentog R [ITTINTIIIG Ensbios a0, Maruast Lecal Systeen
Qw. Cornec Mansges 0.,  Sarted Marnasd Local System
Qeeworkoce | M0 Provides ... Disabled Local System

= Set the Startup Type to ‘Automatic’. Click on Ok.
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MSCIT ERA Backup Properties (Local Computer) @@

Geneeal | LogOn Recovery  Dependencies
Sernce name: MSCIT-ERA3_Backup
Displayname.  MSCIT ERA Backup

Descripton ERA Database backup wih telated folder structure

Path 10 exacutable:
“CAnetpud \wwwweoot\MSCIT-ERAN\E RABackup_Service exa™

Startup type: Duabled v
4 Manual
r Service status ED:; ]

You can speciy the stat parameters that apply when vou stat the service
4 from bete

Lok J[ coxe |

= Restart the machine.
= Look for the auto backup file again, as mentioned above.

69. How to take the manual backup of the ERA Database files.
OR

I have tried to take backup using Data Traveler, but it is not working, then I checked
for the Auto back up, but it is also not getting generated. How will I get the backup now?

o In this case you can save the RSCIT_ERA3_Data.mdf and RSCIT_ERA3_Log.ldf files.
o Before saving these files first you need to stop the services for MSSQLSERA3.
o GotoStart Run, type ‘@ SN A OGish¥kd OQ X
o Right click on the service MSSQLSERA3 and Stop the service.
o Now save the files MSCIT_ERA3_Data.mdf and MSCIT_ERA3_Log.ldf of your server machine.
C\Program FilesMicrosoft SQL ServeMSSQL$ERABata
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3 C:\WProgram Files\Wicrosoft SQL Server\MSSQLSERA3\Data

Fle Edt View Favortes Took Help

@m - 3 /—_\}Search | Folders T3]

Address |2 C:iProgram FiesiMicrosoft SQL Server\MSSQUIERA3|Data v ko

File and Folder Tasks

{3 Move the selected items
[) Copy the salected ikems

Publish the selected tems
to the Web

() E-mail the selected Rems
XK Delete the selected items

o Once you have saved this file, you need to restart the service MSSQLSERA3.

o To restore the backup, again you first need to stop the service MSSQLSERA3, paste the files here
and again start the service MSSQLSERA3.

Page 47 of 47
Website : - http://www.rkcl.in Contact:-0141-5159700

Corporate Office : - RK.C.L., 7-A, Jhalana Institutional Area, Jaipur-302004 (Raj.) INDIA



